
Below are example statements other programs have used to message the Registration 
Cancellation Insurance offer to their members during the registration process. Feel free to use 
as needed.

—-------

ALL SALES ARE FINAL. [Sports Org Name] has partnered with Vertical Insure to offer 
participating club families the ability to insure the cost of participating in our programs by 
purchasing Registration Cancellation Insurance for an additional fee equal to 7% of the cost of 
the program fees. More information about Registration Cancellation Insurance can be found 
here and can be purchased after your registration is complete.

ALL SALES ARE FINAL. All club fees are non-refundable including, but not limited to, 
registration, try-out, evaluation, season fees, uniforms, financial transaction costs, and any other 
cost(s), fee(s), or expense(s) incurred or paid, directly or indirectly, to [Sports Org Name]. 
Registration Cancellation Insurance is available and recommended through our partner, Vertical 
Insure, to protect your registration investment against unexpected situations. Click here for more 
information.

There will be no refunds for any reason. If you would like the option of a refund, we strongly 
recommend you purchase the third-party registration insurance, Registration Cancellation 
Insurance, which is offered by Vertical Insure. Click here for more information.

[Sports Org Name] has a strict no refund policy and no refunds (partial or full) will be issued 
under any circumstance. Vertical Insure strongly encourages you to consider purchasing 
Registration Cancellation Insurance to protect your registration payment in the event that you 
are unable to participate due to an injury, illness, transportation difficulty, or other covered 
reason (please confirm your policy details for your covered perils). This will provide relief 
from the "No Refund Policy" by refunding your registration costs should an incident occur. 
Registration Cancellation Insurance has no deductible and the cost of insurance is a small 
percentage of the program fee. If you have any questions regarding this product, please reach 
out to support@verticalinsure.com.
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